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Samaritan Health Services 

• Serves ~200K in the tri-county area 
• 5 hospitals, 5 ED, 7 urgent care clinics, ~100 clinics 

covering nearly all specialties 



 
 

 
 

 

 

Samaritan Health Services 

• Samaritan Health Plans 
• InterCommunity Health 

Network Coordinated 
Care Organization (IHN-
CCO) 
• Medicaid/Oregon Health 

Plan 
• Goal: coordinate care across 

area healthcare providers to 
promote health of the 
population and reduce 

ihntogether.org 

healthcare costs 

https://ihntogether.org


Samaritan Health Services 

• Graduate Medical Education program 
• 11 different programs 
• ~100 residents and fellows/year 
• Scholarly activity project 



Research Development Office 

• Paulina Kaiser, PhD Social Epidemiologist, Director 
Community Health and Research 
• Zoe Herrera, MPH, Scholarly Activity Program Manager 
• Andy Hertel, PhD, Social-Health Psychologist, Research 

Scientist II 



 

Research Development Office 

• We support all things research at SHS 
• Projects initiated within SHS 
• Projects with external collaborators (e.g., investigators 

from OSU) 



 

 

Research Development Office 

• Resources we can help facilitate access to for external 
collaborators 
• Data 

• EHR data, claims data 

• Recruitment (patients, staff) 
• Clinical expertise/oversight (e.g., from physicians) 
• Clinical services 

• Clinical research office 

• IRB (cooperative agreement between SHS and OSU) 



  

 

Examples of collaborations with OSU 

• Sean Newsom and Matt Robinson 
(Translational Metabolic Research 
Laboratory) 

• SGLT2 inhibition in prediabetics 
• SHS interaction facilitated by RDO 

• Clinical Research Office 
• EMR 
• Samaritan Athletic Medicine 
• Billing 
• Pharmacy 
• Lab 
• Physicians from Family Medicine, 

Internal Medicine, Athletic 
Medicine 



 

 

 

 

Examples of collaborations with OSU 
• Mark Edwards (OSU Policy 

Analysis Laboratory) and Barbara 
Hanley 

• Homeless Data Harmonization 
• Novel data harmonization project 

with siloed data from SHS and 
Community Services Consortium 

• Evaluating healthcare use among 
those experiencing homelessness in 
tri-county area 

• SHS interaction facilitated by RDO 
• IHN-CCO and InterCommunity Health 

Research Institute (IHRI) 
• EMR 
• Harmonization and analysis 
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Data available 

• From EHR (Epic) 
• Medical data 

• clinical (e.g., vital signs problem lists), lab/diagnostics (e.g., blood tests), 

procedures (e.g., surgeries), medication (e.g., prescriptions) 

• Encounters 
• hospital, outpatient, ED 

• Physical characteristics 



 

Data available 

• From EHR (Epic) 
• Demographic characteristics 

• Social Determinants of Health (SDOH) 

• Behavioral health 
• mental health (e.g., depression, anxiety), health behaviors (e.g., 

vaccinations, screenings) 



 

 

Data available 

• From EHR (Epic) 
• Insurance 

• Advanced Directives 

• Medicaid claims data from InterCommunity Health 

Network-Community Care Organization (IHN-CCO) [not 

captured in Epic] 



 

 

  

Form and nature of data 

• Form 
• Structured (can be easily organized in a database, e.g., 

quantified info) 
• Easiest to work with and extract 

• Unstructured (can’t be easily organized in a database, e.g., 
notes) 

• Nature 
• Main purpose is to guide clinical care and billing – not 

research 



 

 

Accessing the data 

• 1) Converse with the RDO about a project 
• 2) Develop a study protocol with RDO 
• 3) Submit an SHS IRB application 
• 4) Complete an external researcher registration form 
• 5) Complete a Data Use Agreement when requested a 

limited data set 
• 6) Submit a data request through RDO to our 

Information Services as needed 



  

When only using data 

• Usually $1000 for data extraction 
• Dissemination materials need to be reviewed by RDO 

prior to dissemination 
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Older adult demographics 

• 15,603 active patients ages 50+ at Samaritan in the last 
year 
• Mostly…female, white, non-Hispanic or Latino, 65-75 years 

old, married, from Linn county, activated on MyChart 
(82.5%) 



Chronic disease prevalence 

Congestive Heart Failure 

Coronary Artery Disease 

Chronic Opioid Use 

Cancer 

Diabetes 
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Emergency department encounters 
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10 most common reasons for ED visits 

LEG PAIN 

0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 

FALL 
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Discharge disposition 
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Potential projects? 

• Lots of avenues into research with the 50+ population 
(see resources slide) 

• One particular interest of mine: 
• Can we gain insight into the psychological processes that 

might account for relationship between social determinants 
and health outcomes? 



 Questions? Andy Hertel 
ahertel@samhealth.org 

mailto:pkaiser@samhealth.org
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