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Introduction 

• I’ve lived in Corvallis for 24 years 

• I worked about 20 years in higher education, 14 at OSU 

• Community Education 

• Research Coordination 

• Online communications 

• Grant writing 

• Training 

• Presented at conferences 

• Received my Master’s in Adult Education in 2005 from OSU 

• Started at Lumina Hospice in August 2015 as the Volunteer 

Coordinator. 

• Started the Lumina Death Café in 2020 

• Completed my EOL Doula Certificate in 2022 

• In 2022 additional Responsibility of the Transitions Program and 

Caregiver Support programs. 



Lumina Hospice & 
Palliative Care • October 1980: first patient 

• 1991: Medicare certified 
• Governed by Board of Directors, tied to OSU 
• Moved to downtown location in 2019 with space for 

community events 
• 364 hospice patients served in 2020 (and 67 

palliative care patients) 

Independent Community-Grown Nonprofit Hospice 

Mission 
Lumina Hospice & Palliative 

Care, a community grown 

nonprofit, provides 

compassionate care and 

support for individuals, 

families and caregivers 

facing serious illness or 
end-of-life. 



Training and Support 

Volunteer 
Services 

Caregiver 
Support 

Transitions 

Caregiver Connections 
Support Group 
3x/month 

Powerful Tools for 
Caregiver 
6-week class 
3x/year 
(2x/year, Managing Stress for 
Caregivers) 

Individual Support 

An entry point to 
Lumina Support Services 

A level of intimacy 
and connection 



Lumina’s volunteers 

provided 2,700 hours of 
service in 2022 

Volunteers Hospice and Palliative Patients, and 
Transition Clients: 

❖ Caregiver Respite (up to 3 hours a week) 

❖ Companionship (conversation, reading, meal 
support, walks, 

❖ Vigils (No One Dies Alone) 

❖ Musicians (playing at bedside), and personalized 
music support (Music and Memory) 

❖ Reiki, Massage, and Range of Motion 

❖ Life History Recording (video, audio, or writing) 

❖ Handy work and help in the garden 

❖ Pet Therapy and Pet Peace of Mind 

❖ Transportation support for shopping/medical, etc. 

❖ We Honor Veterans Program 

Direct Patient Volunteer Opportunities 

• Pre-med OSU Students 
• Comp-Northwest Medical Students 
• OSU HDFS Interns 



1. Why do you want to be a hospice volunteer? 

2. Why do you want to support people who are dying? 

3. What is your belief regarding death? 



Transitions Program 
Supported by Grants and Donations 

• A national optional program model for hospices 

• Started at Lumina in 2010 (no other local programs) 

• Clients are those living with a serious, life-limiting illness (and their 

caregiver) who are either not ready for, or not eligible for, hospice or our 

palliative case management services. 

• Free non-medical service offers: 

1. Education and connection to community resources 

2. Check in calls for support and monitoring of the changing needs 

of the client/family 

3. A volunteer to help weekly with errands, transportation, 

companionship and/or caregiver respite. 

One-of-a-kind program 



Continuity of Care 

Transitions 

Housecalls 

Pall ConsultsHospice 

PALL Case 
Management Volunteers 

Dr. Helen Kao 

Lumina Clinical Teams 

Naomi Hirsch, Case Manager 

Community and 
Caregiver 

groups/classes 

Nurse 
Medical Social Worker 
Chaplain 
Hospice Aid 
Volunteer 
Doctor 



Growth in Pre-hospice Support 
An entry point for hospice and other services 

Normalizing end of life 
topics, hospice education, 
EOL planning 

Creating an EOL Doula local 
Network group, EOL doula 
volunteers, and referral 

EOL Workshops and Facilitated Community Discussions 
• Table groups of 5-6 people 
• Prompts for meaningful conversations 
• Guided End of Life planning 
• Safe place to ask any questions and get support 
• Senior Center Partners 



Questions? 
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